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VI. Repair and Maintenance

Disconnect the unit from the operating voltage before carrying out any
maintenance, cleaning and repair work.

1. Cleaning

This device can be cleaned gently with a soft cloth and toothpaste, never with aggressive
cleaning agents (solvents or similar). Do not allow any liquids to be splashed into the unit.

2. Services and Maintenance

The inside of the unit can only be opened by authorized and trained service technicians.
Disconnect the power supply before opening the inside of the unit.

3. Troubleshooting

Fault phenomenon Possible causes Troubleshooting

Display does not

light up

1. The equipment is not normally

connected to the power supply

2. The power cord is damaged or

defective.

3. The motherboard is damaged.

1. Re-switch the device or re-plug the power

supply.

2. Replace the power cord and make sure

that both ends of the power cord are firmly

connected.

3. Replace the motherboard

Unstable reading

1. Unstable working table or the

working environment is not good.

2. Incorrect supply voltage

3. The motherboard is damaged.

1. Improve working conditions to reduce

vibration

2. Switch to the correct power supply

3. Replace the motherboard

Display overload Device overload Removing items from the weighing disc

The equipment has

a large

measurement error

1.The screen is not zeroed before

weighing the object.

2.Balance is not calibrated or

calibration weights are inaccurate

1. Press the tare button before weighing.

2. Put the standard weights on the weighing

disc and compare the values, please refer to

the calibration procedure to re-calibrate the

equipment.

Equipment does

not weigh

1. The main board to burn out.

2. The sensor is damaged

1. Replace the main board

2. Replace the sensor
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II. Main technical parameters

1. Electronic platform scales

Model 60kg 100kg 150kg 200kg 300kg 500kg

Readability-a 1g 1g 2g 5g 5g 20g

Readability-b 2g 2g 5g 10g 10g 50g

Readability-c / 5g 10g 20g 20g /

Model / 10g 20g / 50g /

Unit conversion Kg/g/ lb

Display LED

Function
Tare,counting, zero, overload alarm, Dynamic measurement,

peak hold,upper and lower limit alarm, printing(optional)

Calibration External Calibration

Pan size 30*40cm, 40*50cm, 45*60cm, 60*80cm

Optional RS232 Interface，Printer

Working conditions 0° C to 40° C， AC 100-240V, 50-60 Hz

2. Description of the display and buttons

7

commonly used in functions such as weighing animals. Other key functions are not
affected.

4.3 hold mode

a. Long press on the FUNC button, Then short press the FUNC button until see“3 hold”.
b. Press the PRT button to confirm entry into peak hold mode, At this point the screen

shows 0. Other key functions are not affected.
c. In this mode, press the FUNC button once for open hold model. Press FUNC button

again for off.
In the switched-on state, the peak value of the measured weight is recorded and retained.
When subsequent measurements are not greater than the retained value, the retained
value is still displayed. When the subsequent measurement exceeds the current peak
value, the current value is replaced.

4.4 alar mode

a. Long press on the FUNC button, Then short press the FUNC button until see“4 alar”.
b. Press the PRT button to confirm entry into the upper and lower limit mode, At this

point the screen shows 0. Other key functions are not affected.
c. Press the FUNC button to set the lower limit value,
d. press the PRT or UNIT button to shift, the FUNC button can adjust the current value.
e. after setting, press the PRT button to shift to the end.
f. then press PRT button again to confirm the lower limit value. at the same time, the

system has entered the upper limit value setting.
g. Press the PRT or UNIT button to shift, the FUNC button can adjust the current value,
h. after setting, press the PRT button to shift to the end.
i. then press the PRT button again to confirm the upper limit value. at this time, the

system has automatically entered the alarm mode of upper and lower limits, and the
screen is 0.

5. General print mode settings

Printing modes are divided into: manual printing, stable printing and continuous printing.
a. Switch on the power and press TARE once and ZERO twice quickly before the display

is zeroed. After a few seconds the display will show ‘F1-diu’.
b. Press the FUNC button until the display shows ‘F8-bud’, and then press PRT button to
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3. Press the PCS button to count

The device has a counting function, and its sampling quantity is 10, 20, 50, 100.
Steps to operate the counting function:
1) Place the sample on the pan and press the PCS button. The screen will cycle through
10, 20, 50, 100.
2) When the number displayed matches the number of samples on the pan, press the
PCS button again. For example, if 10 pcs are placed, select 10.
3) Add or remove items from the pan and the display will update to show the new count.
4) Press the PCS button to exit the counting function.
NOTE: Items counted must be of the same mass and the same weight, if the sample is too small, too

few or too light the counting function may not be accurate.

4. Function selection

Long press on the FUNC button will enter the function selection,Then short press the
FUNC button to cycle through the following functions:
OFF mode: Off other function modes
dny mode: dynamic measurement mode
hold mode: peak hold mode
alar mode: Upper and lower limit mode

4.1 OFF mode

Long press on the FUNC button, you will see “1 OFF”, press PRT button, the display will
show 0, It means that the other modes (dny, hold, alar) have been switched off and it is
currently in normal weighing mode.

4.2 dny mode

a. Long press on the FUNC button, Then short press the FUNC button, you will see“2dny”.
b. Press the PRT button to confirm entry into dynamic measurement mode, At this point

the screen shows 0.
c. In this mode, press the FUNC button once for open dny model. Press FUNC button

again for off.
d. When the dynamic measurement is stable, the buzzer sounds briefly to indicate that

the measurement is stable.
This mode is better and more stable to eliminate interference and measure dynamic data,
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Display Function

KG Currently in kg unit mode

G Currently in g unit mode

LB Currently in lb unit mode

Currently in pcs unit mode

Currently in Taremode

Currently in zeromode

Indicates that the scale is at the upper limit

Indicates that the scale is at themedium limit

Indicates that the scale is at the lower limit

The scale button is shown below:

Buttons Function

PRT Used to print data and play the ‘confirm’ key in function mode.

PCS For counting functions.

ZERO Pressing ZERO before weighing will start weighing from zero.

FUNC For functionmode switching and function selection.

UNIT Used to select the weight counting unit.

TAR Used to deduct the weight of the container on the scale.
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When you receive this machine, open the package and carefully inspect all parts. Make 

sure the product is not damaged and all the packaging parts are complete.
If any parts are missing or damaged, please contact us promptly.
Packing list:
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